
     Tasks of the B2 Speaking Exam
Practice and Exam Preparation Tips

Situations: Transactional dialogues
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What we expect 
We would like to hear short, oral problem solving. For each of the 3 situations 
(roleplays), you will get a cue card, which will tell you who you are, where you 
are and what you would like to arrange and the interlocutor will tell you who 
they will play in the situation. In each situation, you will speak twice: you start 
the interaction and you react to what the interlocutor says. The focus is more 
on the transactional language used than the location of the conversation (e.g. 
restaurant or doctor’s surgery).

What to focus on
• Remember! This is not a long roleplay! Get straight to the point. Do not start 

by salutation or asking how your partner is. These will be short practical, 
problem solving situations, in which you ask for permission, urge/remind 
someone, give directions, complain, enquire etc. The function that you 
have to perform is always in the last sentence, e.g. enquire, suggest 
something, ask for help etc. You have to do only this and nothing else.

• Feel free to use the exact phrases/words used in the instructions. You do 
not have to rephrase them. E.g. If the instructions say ‘You have a  sore 
throat....”, you can start by saying: ’I have a sore throat...’ However, you 
will be required to use the functional language needed in the situation. E.g. 
‘Could you please...?’ for requests, ‘Why don’t we...?’ for suggestions, ‘May I...?’ for enquiries’.

• Once you have started the interaction, put the cue card down, and focus on the reaction that the interlocutor 
gives you!

• Imagine you really are in the situation described on the cue card and react naturally. What would you say 
if you had to solve this in your own mother tongue? How would you solve the situation created by your 
interlocutor’s reaction? Plan your reaction accordingly.

How to prepare
• Collect some ‘ready-made’ expressions for the functions you will need to perform (e.g. suggesting, asking for 

help, enquiring, asking for a favour). All English course book feature a wide range of these expressions, you 
can find them under ‘Functions’.

• Use our printed and online resources for practice. Our practice material include the interlocutor’s answers 
as well, so you can tell if you understood the task correctly by checking whether you statement matches the 
interlocutor’s reaction. If it doesn’t, think the situation through again and say something else.

Materials and websites for further practice:
• Eurocity B2 course book: Unit 2.1.
• BBC Learning English „How to…” practice for everyday conversations.
• Language of transactional dialogues according to functions

http://www.bbc.co.uk/worldservice/learningenglish/language/howto/

